
It would be appropriate to role play and practice some of these items, if time is available. 
Take advantage of opportunities throughout the month to practice and reinforce the 
Common Courtesies listed below.
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Discuss:
What are other ways we can show courtesy to others?

• Treat others the way you want to be 
treated

• Always say please and thank you
• When you enter or exit a door look 

around to make sure you hold it for 
another person

• Look people in the eyes when you talk 
with them

• When greeting someone with a firm 
handshake, look them in the eye and 
say something like, “Pleased to meet 
you,” or “Nice to see you”

• Don’t be on your phone when 
someone is talking to you

• Always do your best to be on time for 
commitments

• Smile
• Show concern for those around you
• Be kind and show respect
• If you see someone who looks like 

they need help, ask if you might help 
them


